INTRODUCTION
Peninsula is the fi rst new dental school in the UK for a generation. With newness comes risk and a thirst for innovation. It also brings an opportunity to utilise evidence to inform strategy, and it is this opportunity which has not necessarily been available to older schools. For a new school to be 'successful', or judged as 'fi t for purpose' it must produce dentists of the highest quality. It is 18 months until Peninsula produces its fi rst graduates. At that point proof-of-concept for the school and its educational philosophy can start to be established but the journey towards producing fi rst-class dental graduates begins with selection of the best students.
The aim of the study described was to measure the performance of potential dental students in an evidence-based, objective, structured admission interview, and to compare that performance to student achievement in aptitude tests, tests of scientifi c knowledge, and tests of ability to apply knowledge to dentistry. A list of desirable attributes of dental professionals was drawn from the literature, omitting those which were considered to be learnt within the dental school curriculum. Possession of these attributes were then measured by objectively scoring responses to questions framed around a challenging clinical scenario. The interview scores were then correlated against student performance in an MCQ science for dentistry examination, an applied dental knowledge test, and the Graduate Australian Medical student aptitude test. The literature review revealed that sensitivity to others, professionalism, and ethical behaviour were deemed almost as important as academic and technical competency. Correlations of scores from an interview which sought to measure the attributes described in the literature with scores in scientifi c knowledge tests, aptitude tests and applied dental knowledge tests were low, and did not reach statistical signifi cance. The results suggest that an interview process has been devised which measures the importance of characteristics not readily captured in more traditional selection strategies. Because the literature demonstrates that these characteristics are important to the public and the profession, this objective interview is a useful selection tool.
This paper describes the selection process at Peninsula Dental School. By comparing the results of the selection process with performance after the fi rst year of the dental programme, the validity of the process is examined and the difference between innate characteristics and the learnable characteristics are highlighted. This paper therefore demonstrates the practicality of measuring by interview the attributes revealed by the literature as being important.
The aim of the study was to compare student performance in this evidencebased structured interview, with performance in an aptitude test, test of academic knowledge and test of ability to apply knowledge.
MATERIALS AND METHODS
A comprehensive review of the literature carried out by Allison et al. 1 was used to derive a list of desirable attributes for a dental professional (Table 1) and these were the basis of the interview. The interview did not, include attributes which were deemed to be 'learnable' such as clinical,
• It is possible to objectively measure personality attributes and these may be better indicators of a person's appropriateness for the profession of dentistry than 'A' level grades.
• Student selection and curriculum design can help to ensure that the most suitable individuals constitute the future profession.
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technical skills, competency or knowledge, as development of these is the objective of the educational programme.
Interview procedure
A situational interview was conducted as follows. Each prospective dental student was given three scenarios and underwent two non-assessed exercises. The non-assessed exercises were in order to encourage the student to not rely on preparedness. The students were given 30 minutes to study the scenarios and select one of them to discuss in their interview.
There were seven scenarios in total, of which three were offered to each candidate. Having selected their preferred scenario, each student met with three or four interview panellists who had no prior knowledge of the student (ie no information regarding past educational or exam history, and no knowledge of any titles or degrees held by the student).
Nine scripted questions with scripted prompts (for use when a student found a question difficult) were asked and the responses to eight were scored. The following is an illustration scenario and interview: 
Q1 Key issues
Attributes: Communication, empathy, fl exibility, honesty
Explain briefl y what you think are the key issues raised in this situation. You should consider and identify the issues from the viewpoint of all those involved.
Prompt: Try to concentrate on the issues not the action you would take.
Good response: Identifi cation of viewpoint of the patient, parents and health care team or identification of broad ethical issues such as rights, autonomy, paternalism etc.
Unsatisfactory response: Dogmatic failure to recognise and respect the point of view of one of the parties. Good response: Analytical description of why group worked or didn't, recognition that everybody in the group has responsibility for group success. Some recognition that good team players play to others' strengths and cover for others' weaknesses.
Q2 Decision making
Unsatisfactory response: Either that success was solely due to the candidate or failure due to the rest of the group and not the candidate. Good response: Good description, identifi cation of key factors needed to make decision, discussion with other people.
Q4 Diffi cult decisions
Unsatisfactory response: Failure to identify key factors and failure to take advice -again dogmatic. Good response: Recognition that the dentist would feel confused, upset, hurt, uncertain.
Q5 Impact of illness
weighted. The scores for each of the panellists were averaged to give a maximum possible score of 36.
Graduate Australian Medical School admissions test (GAMSAT)
GAMSAT measures an individual's ability to master information. Using reasoning and critical thinking candidates select relevant responses from lists of options. Students who think laterally, creatively and across wide parameters perform well in GAMSAT. To score highly in GAMSAT, a good general knowledge base along with the ability to think conceptually is required. Some scientifi c knowledge is needed but the central tenet of the test is that it measures mental aptitude for sifting and interpreting information in order to make appropriate judgements. All prospective applicants for the student cohort described in this paper sat the GAMSAT test.
Student progress
Student progress at the end of the fi rst year of the programme was measured in several ways, but for the purposes of this study the two quantitative methods of measuring progress were selected for comparison with the results of the interview. At the end of the fi rst year of study, Peninsula students undertake four assessments. One is a straightforward MCQ test, which measures the students' knowledge of the sciences underpinning dentistry. The other is a progress test.
2-4 This is set at the level of a graduating dentist and seeks to measure understanding, critical path analysis and ability to apply acquired knowledge. The remaining two assessments used at Peninsula involve qualitative judgements about the students' clinical competence, and analysis of the degree to which they bring a professional attitude to their work. The nature of these assessments does not make them tractable to analysis for a hypothesis-driven study such as one described in this paper. It was hypothesised that if the interview were assessing characteristics which were not learnt via the curriculum, (as per the school's strategy) there would be no association between interview score and academic performance in either knowledge tests (MCQ) or conceptual thinking tests (GAMSAT) or of knowledge application tests (progress test).
Analysis
Simple correlation statistics between student performance at interview in the GAMSAT test and student performance in both end-of-year knowledge and progress tests were calculated. Good response: full range of symptoms including irritability, substance abuse, suicide, divorce.
RESULTS
Unsatisfactory response: inability to accept that dentists show the above.
Q9 Additional refl ection

NB NOT to be considered in scoring of interview performance
Can you summarise in about one minute why you want to become a dentist?
Panellists awarded candidates scores by taking into account the response to each question based on the extent to which they judged an individual's response to meet the desirable 'attributes' (Right hand column Table 1 ). Individual panellists independently scored the responses on a 0-3 scale where 0 = unsatisfactory, 1 = borderline, 2 = satisfactory and 3 = good. In addition, panellists were also asked to give an overall global judgement score to the question, 'Would I like this person as my dentist?', scored as 0 = no, 1 = maybe, 2 = yes and 3 = defi nitely. This global score was double Figure 1 illustrates the distribution of scores of those successful at interview. Figure 2 illustrates the students' performance in the dental progress test at the end of the fi rst year and Figure 3 the distribution of student scores in the knowledge based multiple choice assessments which took place at the end of their fi rst year of study.
Correlation co-efficients indicating the strength of association between the interview, the GAMSAT performance and fi rst year outcome scores can be seen in Table 2 . Table 2 indicates that correlations between interview scores and knowledge, understanding and traditionally measured 'aptitude' were low, and failed to reach statistical signifi cance.
DISCUSSION
The strategy employed by Peninsula Dental School aims to ensure that the curriculum develops the skills and competence of professionals while the recruitment system, selects people with the appropriate 'character'. The literature review revealed that clinical academic and technical competency were widely considered to be key attributes of a 'good' dentist. These, we consider to be mutable rather than innate characteristics of an individual and are thus attributes which it is the role of the dental curriculum to develop. However, the literature revealed just as much emphasis on sensitivity to others, and almost as much to professionalism and ethical behaviour. 1 These attributes have been identifi ed as core competencies in the General Dental Council's revalidation process. 5 Professionalism of course is open to interpretation and its defi nition is widely debated 6 but generally refers to the skill, competence or character of a member of a profession or an occupation which carries high status and requires considerable training.
The results reported strongly suggest that Peninsula has succeeded in utilising an interview process which identifi es in applicants, characteristics which are not readily captured in more traditional selection strategies based on achievement of academic criteria which are generally perceived by the academic world to be desirable. This is shown by the low correlations between interview, GAMSAT scores and academic performance, and concurs with evidence indicating divergence between GAMSAT perception of broader social and professional issues. Details of Peninsula's educational philosophy have been presented elsewhere, 12 and schools sharing a similar approach have found a structured interview to be central to their admissions process. In addition to the broader attributes required of a clinician, experience of other schools with a similar educational philosophy have shown that it represents an opportunity to identify those students who are likely to perform best within the particular educational milieu on offer. 9 Finally, it is clear from both the published research, and from the professions regulatory body the GDC, that more is expected of oral healthcare professionals than academic and clinical skills alone. 13 If a dental school is to be a true servant to the public and profession it must place equal weighting on broader non-cognitive, interpersonal and communication skills, and less on academic skills, knowledge and performance in examinations.
results and interview scores in predicting Year 1 performance in medical students. 7 It also fi ts with data which indicate an inverse relationship between broader, noncognitive parameters such as experience in leadership positions and a likelihood of failure. 8, 9 There is undoubtedly controversy about the reliability of interviews in the student selection process, but this is a global view representing a broad range of interview techniques. When considered in greater detail, strategies which have a highly structured format, and which employ trained interviewers, have a greater predictive value when it comes to assessing an individual's 'non-cognitive' strengths. 10, 11 Because we are a new school, it will be several years before mapping interview scores to broader professional outcomes becomes feasible. Nevertheless, the interview strategy employed here is based on the best available evidence. It utilises a structured format, the interviewers receive formal training and it represents a genuine attempt to introduce into the selection process enquiry into a candidate's 
